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Patient Information Leaflet

Practice Details

University of Suffolk Dental Community Interest Company
Floor 2, James Hehir Building,

University Ave,

Ipswich

IP3 OFS

Telephone: 01473 957010
Web: https://suffolkdentalcic.co.uk/

Opening Hours

Monday 9.00am - 5.00pm
Tuesday 9.00am - 4.30pm  5.00pm — 9.00pm
Wednesday 9.00am - 4.30pm  5.00pm — 9.00pm
Thursday 9.00am - 4.30pm  5.00pm — 9.00pm
Friday 9.00am — 5.00pm

Appointments
We want to emphasise that our service operates as follows:
e Strictly by appointment only
o We will not be able to accommodate walk-in patients
e Our operating hours will initially be Monday to Friday from 9 am to 5 pm

¢ (Please note: these hours may be subject to change and this website will be
updated accordingly.)

e If you are unable to keep an appointment, please give us at least 24 hours’ notice.

Welcome
The University of Suffolk Dental Community Interest Company is an innovative collaboration

between the University of Suffolk and the Suffolk and North-East Essex Integrated Care
Board.
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The partnership seeks to provide high-quality NHS dental services and experiences to the
population of Suffolk and North-East Essex and supporting dental workforce training and
education. At the University of Suffolk Dental CIC, we believe that everyone deserves to
smile.

New Patients

We provide high-quality NHS dental services for adults and children under 18 on the NHS.
Information about NHS fees are available from reception. If you wish to make an
appointment, please contact our receptionist on 01473 957010.

Emergency and Out-of-hours Care

If you have a dental emergency, telephone reception as early in the day as possible, during
opening hours you will then be given an appointment in a timeframe that is appropriate to
your needs. If you require emergency care, you will be seen the same day. If you require
urgent care, you will be given advice to help manage the symptoms and seen within 24
hours. If you have a dental emergency when the practice is not open, then please contact
NHS 111.

Care and Treatment

Treatment information and advice will be provided by your dentist and our dental therapists;
please ask to ensure you are happy with the treatment you are being offered, or you have
any questions to our professional team who will ensure you are answered correctly so that
everything is clear and understood

o Gum Disease

o The Dental Hygienist

o Crowns

o Bridges and Dentures

o Root Canal Treatments

o X-Rays

. Oral Health Foundation Information Leaflets
Charges

Any treatment offered (NHS) will be estimated, discussed and agreed with you in advance.
Please ask your Dentist for costs associated with your treatment

Payment can be made by cash or card. The website for up-to-date NHS Dental Costs -
https://www.nhs.uk/nhs-services/dentists/how-much-nhs-dental-treatment-costs/

Our team of receptionists will greet you on arrival and deal with requests for appointments
and any other queries you might have.
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Feedback and complaints

We welcome feedback from patients; please contact us with your views, either in person, by
post or by email using the practice contact details in this leaflet. We hope that you are happy
with the service we provide; however, if you have a complaint, please email
info@dentalcic.co.uk for the attention of the Practice Manager, who will inform you of our
complaints procedure and treat any feedback in the strictest confidence.

Access and Facilities

The practice is adjacent to a public car park which has parking spaces reserved for disabled
peoples’ use, a ramp at the entrance, suitable corridors and doors. If you have any concerns
about accessing our services, telephone or email for advice.

Interpreter service — if you require this service, please contact our reception team in
advance of your appointment (Monday — Friday): 01473 957010

Complaints and Feedback Procedure

e All feedback is welcomed, such as what we did well, what we could do better, or
any other feedback

e We will use your feedback to help us improve, and we will show you how we have
learned

e You can use our complaints procedure to provide feedback. If you don’t want to do
this, speak to a member of staff

e All members of our dental team are committed to improving the service we provide

Practice Policies

The Practice has policies and procedures to ensure that we provide the best possible care
for our patients. Please ask our reception team for further information.

All patient information is processed in line with the Data Protection Act 2018 and is treated
with the strictest confidence.
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Our Data Protection Act contact details:

Name: University of Suffolk Dental CIC Address: Waterfront Building, Neptune Quay,
Ipswich, IP41QJ

Practice phone number: 01473 957010

We are the controller for your information. A controller decides on why and how information
is used and shared.

Data Protection Officer contact details:

Our Data Protection Officer is responsible for monitoring our compliance with data
protection requirements. You can contact them with queries or concerns relating to the use
of your personal data at datagovernance@uos.ac.uk.

Discrimination

Any discrimination on the grounds of race, sex, gender, disability or religion are not
tolerated at our practice.

Health and Safety

The health and safety of our patients is our top priority. Should you notice any potential
unsafe practice or object in our establishment kindly let us know so that we can deal
appropriately with it.

Zero Tolerance

If any patient is aggressive, abusive or violent towards any member of staff or any other
persons on the practice premises, the practice retains the right to have the patient removed
from their list. In extreme cases the police may also be contacted.

Patient responsibilities

Please provide as much notice as possible when changing or cancelling an appointment.
Please attend regular appointments as advised by your dentist and follow instructions for

looking after your teeth at home.

Local NHS Integrated Care Board

If you have any queries reading this NHS provision in your area, contact NHS Suffolk North-
East Essex Integrated Care Board services, Endeavour House, 8 Russell Rd, Ipswich IP1
2BX. You can call them on 01473 770000 or contact via email dental@snee.nhs.uk.
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